The Corporatlon of the Clty of Plckerlng

By- law No 7739/20 '

Being a by-law to lioense,‘ regulateand govern
vehicles for hire within the City of Pickering.

Whereas, sectlon 151 of the Mun:crpa/Act 2001 provrdes that a local munIC|pallty may
I|oense regulate and govern any busmess wholly or partIy carrled on W|th|n the
mumC|pal|ty, :

~ Whereas section 156 of the Munrcrpa/ Act 2001 provrdes further authorlty for the
“licensing regulat|ng and governlng of the owners and drivers of taxrcabs

; Whereas the C|ty of F’lokerlng Wlshes to license, regulate and govern vehrcle for h|re
businesses W|th|n the City; and :

Now therefore the Council of the Corporation 'of the City of Pickering enaots as follows:

PART | - INTERPRETATION
| *"Defmltlons ~ |
| 1 lnth|s by—Iaw

accessrble service” means a veh|c|e for h|re that is used for the proV|slon of .
either taxicab or transportatron services to persons with d|sabll|t|es

acceSSIble service supplement” means a surcharge to be paid by all vehlcle )
for hire llcense hoIders that do not provide accessible servrces '

accessrble taX|cab” has the same meamng asin sectlon 1 of R. R 0. 1990
Regulation 629; : :

“accessible taxicab driver” means a taX|cab driver who operates an acoessrble
- taxicab that is prrmar|Iy used to provide acceSS|ble service; ‘

“accessmle taxicab plate licence” means a Iloence |ssued by the City to permrt
the operation of a speolﬂc vehicle as an accessrble taX|cab

accessmle,taxwab plate I‘lcensee means a person to whom an accessrble
taxicab plate licence has been issued;

“affiliated” means a person reglstered with a PTC or under contracttoa -
brokerage and “affiliation” has a corresponding meaning;
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appllcant” means a person applying for a Ilcence or a renewal of a I|cence and
applrcatlon” has a correspondlng meaning;

authorlzed, vehicle mspectlon station” means a place designated by'the City
to conduct vehicle safety inspections; - ‘ C : \ S

~ *“auxiliary service” means a pre-arranged service calculated at an hourly rate
- that, in addition to transportation, provides additional support and assrstance to
the customer such as door-to-door accompaniment, attending appomtments :
assisting W|th purchases or other specral needs services,

aux1l|ary service vehicle” means a vehicle lnvolved in prov.dlng auxmary
service as defmed by this by Iaw

“broker” means any person who carrles on the business of accepting orders for,
~ or dispatching in any manner to, two or more licensed taxicabs and “brokerage”
has a corresponding meanlng, :

B “brokerage Ilcence” means a Ilcence issued by the: Clty to permlt the operatlon ,‘
of a brokerage ' , ‘

- “CIR” means a Criminal Informatlon Report contalnlng the resuIts of a search of
- the Canadian Police Information Centre that includes a list of all Crrmmal
kconV|ct|ons for WhICh a pardon has not been received,; ~

“City” means the geographlcal area of The Crty of Prckenng or the Corporatron
- of the City of Pickering, as the context requires; :

! "‘Clty plate licence” means a licence rssued by the City to permlt the operatlon
~ofan approved vehicle as a taxicab; .

- “City plate llcensee” means a person to whom a City plate licence has been
- issued,; : : '

~“clean air cab” means a taxrcab that is a hybrid vehlcle ora vehlcle that is
‘ powered by propane, natural gas bio fueI or electricity; R

= “Councnl” means the Council of the Clty,

: “De3|gnated Driver Serwce” means the transportatlon of a vehicle owner and
‘that person’s passengers, if any, in the vehicle owner’s vehicle from any place in-
| ‘the City to any other place for payment of a fee; : ‘

' “Dlsabled person” has the same meanmg as in the Ontanans with Dlsablhtles '
-~ Act §.0.2001C.32 sectlon 2(1).; , ,

“dlspatch” means to communicate orders or other mformatlon in any manner
between a broker and a driver;
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. “dlspatcher” means a person who is in the empon of or working under a
- - contract with, a broker and whose duties include acceptlng orders and/or
dlspatchrng those orders to taxicab drivers; ;

‘ “drlver s abstract” means a Drlver Record Search issued by the Mrnlstry of
Transportatuon S ‘

 “fare” means the total amount charged to a person for a trip in accordance W|th
Schedule 2,

“fac|I|tate rncIudes but is not limited to, advertrsrng, offerlng, operatlng,
~ receiving, re|ay|ng author|z|ng, enabling, communlcatlng or provrdlng, ,

“ “fender numbers” means permanent Iettenng representlng the taxicab plate :
~ number of at least 15 cm in height, in a contrasting colour to the vehicle and-
affixed on both front fenders ina locatron approved by the City;

“good cond|t|on means aIl equipment is functronal there is no damage to the
interior or exterior, there is a well-maintained paint finish, the vehicle is clean -

~both inside and out, there are no warning lights on indicating service issues that
need to be addressed and the vehlcle has four matching rims or hub cabs

ldentlflcatlon card” means lnformatlon in wrrtten or acces3|ble eIectronlc form
“provrdlng the following: .

(1) -  the first name and photograph of the PTC Drrver : ' :

(2 the make, model and licence plate number of the PTC Vehlcle(s) used by
. the PTC Driver

(3)  the name and contact mformatlon of the PTC and

(4)  the Insurance policy coverage for the PTC Vehlcle

“industry participants” means personal transpOrtation companies, PTC
Drivers, taxicab plate owners, taxicab drivers, dlspatchers taX|cab plate f
licensees, lessees and taxicab brokers; o

“issued” means issued or renewed by the Clty under this by-law and
,“|ssuance” has a correspondlng meanlng,

“lease” means an agreement between a taxicab pIateowner and a taxicab
driver under wh|ch the plate owner authorlzes the taX|cab driver to use a taxicab
plate for a fee; : : :

“lessee” means a taxicab driver who has entered into a lease;
“licence” means any licence of any kind issued pursuant to this by-law;

“licensed” means licensed underthis by~law; ‘
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~ “licensing officer” ‘means a City employee who has been delegated the task of o
lssumg licenses in relation to the requlrements of thls by-law;

B “limousine” means a veh|cle that is kept or used for h|re for the convey‘ance of
_persons solely on an hourly, daily or weekly bas|s with a minimum fee or charge
- of not less than fifty dollars for a single conveyance, that does not contaln a
,taxrcab meter, roof light or two—way radlo (or similar device);

“mechanical defect” means damage to, or failure of a part component or
: feature of, a veh|cIe :

“model year” means the year of the vehlcle noted on the Ontario lVlotor Vehlcle
‘ Reglstrat|on for the vehlcle :

“offlcer” means a mun|C|paI law enforcement officer employed by the Clty, ora
‘police offlcer pursuant to subsection 42(1)(h) of the Police Services Act;

: “operate when used in reference toa vehlcle for h|re includes drlvmg a

~taxicab or PTC Vehicle and making it available to the public in service as a

~ taxicab or for transportation service in relation to a PTC Vehicle and includes

- when the PTC Driver is logged into or otherwise accessrng the PTC platform and
“operat|on” has a correspondlng meaning;

v “order” except where the term is used in Parts Xll and XIV means a request for
‘taxicab service received by a broker or a driver or a PTC Veh|cle through the '
PTC platform : :

“passenger”’ means any person other than the driver seated in a taXicab or PTC'
- Vehicle or any person engaglng or attemptlng to engage the servrces ofa PTC
- Vehlcle or taxrcab « : :

“person” means an individual, assocratlon flrm partnershlp, corporatlon trust,
organization, trustee, or agent, and lncludes the heirs,. executors or legal
,representatlves of the person :

; “Personal Transportatlon Company” and “PTC” each means a Person that, in
‘any manner, facilitates transportation services using a Platform to connect a
Passenger with a PTC Driver or a PTC Vehicle;

“Personal Transportation Company Driver” means a Person registered or
- affiliated with.a PTC that transports a Passenger using a PTC Platform and may
p also be referred to as a “PTC Driver”;

| ””Personal Transportation Company Identifier" meansa sign, includinga
~decal, displaying the logo or name of the PTC, in a form approved by the City
and may also be referred to as a “PTC ldentlfler”

“Personal Transportation Company Licence” means a Licence issued under
this By-law to a PTC and may also be referr‘ed toasa “PTC Licence”;
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‘ “Personal Transportation Company Vehicle means a Motor Vehicle used by
a PTC Driver to provide transportation services to a Passenger usmg the PTC
~ Platform and may also be referred to as a “PTC Vehicie" '

tplatform means any software, technology, or servrce, |ncIUding a ‘smartp"hone
‘ appIication which permits passengers to obtain and pay for transportation;.

“registered owner” means the owner of a vehicle according to the records
- maintained by the Regrstrar of Motor Vehicles for the Province of Ontario

“roof Iight” means an eIectronicaiiy iluminated roof sign that is securely S
attached to the top of the taxicab in a manner approved by the City that works in
~.conjunction with the taxicab meter so that it is not illuminated when the meter is -
. engaged and is iiiumlnated when the head iights are on and the meter is ina
- “vacant status;

“service animal” means an animal trained by a recognized school for service as
a guide dog for the blind or visually impaired, a guide dog for the deaf or hearing - .

~impaired, or a special skills dog for other persons with a disability and includes
an animal used in therapy, registered with a recognized organlzation for that
purpose :

; solrcnt” means to appeal for a passenger by sound words, signs or gestures :
directed at any person, but does not |nc|ude communication over a PTC platform;

B “street hail” means to appeaI for a'ride by a person using sounds, words s|gns
or gestures directed at a taxicab or PTC Driver, but does not |nciude
~‘communication over a PTC platform; ‘ :

“tariff card” means a card |ssued by the City that shows the current fares as set
out in Schedule 2 : :

“taxicab” means anyfvehicie used for hire in the conveyance of persons from a

place within the City to any point inside or outside of the City, but does not

include a bus operated by Durham Region Transit or under license under the

Public Vehicles Act, a PTC vehicle, an auxiliary service vehicle, a vehicle used

by a Designated Driver Service, an ambulance, a funeral hearse, a limousine or
~a vehicle described in subsection 156(2) of the Municipal Act, 2001'

“taxicab driver” means a person licensed to operate a taX|cab

, “taxmab drlver s ||cence means a Iicence issued by the Crty to permit an
“individual to operate a taxicab; : t

“taxicab meter means a measur|ng deVIce approved by the Cityandusedina
taxicab to calculate a fare; : , :

“taxicab plate” means a metal plate bearlng the taxicab plate number assigned
by the City;
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( “taxncab plate licence” means a taXIcab plate owner licence; City plate hcence
and/or, accesslble taxicab pIate licence as the context requ1res :

“taxicab plate Ilcensee” means a person to whom a taxicab plate Ilcence has '
been’ issued; « : :

“taxicab plate eligibility list” means the list of apphcants for a Crty plate Ilcence :
malntalned by the Clty, ; S ,

- “taxicab plate owner” means a person Who is the owner of a taXIcab pIate
accordrng to City. records

“taxicab plate owner licence” means a licence issued by the City to a taXIcab
pIate owner to permit the’ operatlon of a specrﬂc vehlcle as a taX|cab

- “taxicab plate owner Ilcensee” means a person to whom a taxicab plate owner . -
. hcence has been |ssued o L

“transportatlon service” means a trip arranged ,thr‘_ough'a'platform commencing
when a passenger enters the PTC Vehicle, continuing for the period that the PTC
Vehicle is Contlnuously occupled and endlng when all passengers exit the PTC

- vehicle; . v '

_ “trip” means the distance and time traveled or the distance,and time to be
" traveled, measured from the time and point at which the passenger first énters
~ the taxicab or when the taxicab meter is first engaged, to the time and pornt at
which the passenger f|naIIy leaves the taxicab or the taxicab meter is -
. dlsengaged

" J“trlp sheet”'mea‘ns a record of the detaiIs of all trips made by a taxicab during
each period of continuous operation (each shift) containing, ,

(a)  the name of the driver, the date and the taxicab p’late number: -
(b)  the time, location and destination of every trip‘ rnade; and
. ‘(c)f ~ the arnount of the fare coI'Iectedk for each trip

~ “yehicle” includes an automobile or any other deV|ce for the transportatlon of
~persons or goods propelled or driven otherwise than by muscular power, but
‘does not include the cars of electric or steam railways or other motor vehrcles
- running only upon rails, or a motorized snow vehicle, traction engine, farm.
~ tractor, self propelled implement of husbandry or road bu1|d|ng machine within’
- the meanmg of the Highway Traffic Act , :

“vehicle for hire” means a motor vehicle that is conveylng or ava||able for
conveying one or more persons in exchange for a fee or other consrderatron and
includes without Irmltatlon a taxicab and a PTC Vehicle;
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‘ “Vehlcle for Hire AdVIsory Committee” or “VHAC” means the advisory
committee delegated to hear appeals under this by-law and make
recommendations to Council- regarding the regulation of the veh|cIe for hire
rndustry, ' : :

2  The followmg Schedules are attached to and form part of thls by-law:

‘Schedule 1 - Fees .
Schedule 2 - Tariffs/Rates
Schedule 3 Taxrcab Passenger Rrghts and Respon3|bilit|es o

3 Unless othenNise specrfled, references in th|s by-law to Parts, sections, |
~ subsections, clauses and Schedules are references to Parts; sections,
- subsections, clauses and Schedules in this by-law.

4 Ifa court of competent jurisdiction declares any section, or any part of any
- section, of this by-law to be invalid, or to be of no force or effect, it is the intention

~ of the City that every other provision of this by-law be applied and enforced in
- accordance with its terms to the extent posSible accOrding to law. :

5 ‘, References in this by-law to any statute or statutory provision include references
to that statute or statutory provision as it may from trme to time be amended,
extended or re-enacted.

6 Thls by-law shall be read W|th all changes in gender or number as the context -
o requrres : :

PART - PURPOSES

7  The City consrders it necessary to l|cense regulate and govern industry
«particrpants for the foIlowmg health and safety purposes :

(a) to enhance and encourage safe maintenance and operational practlces

~ (b)  toensure that only experienced, qualified and trustworthy industry
participants are providing: services; and

{c) to promote accountability of industry partic1pants for health and safety
‘ issues

'8 The City consrders it necessary to Iicense, regulate and govern industry
‘ participants for the following consu’mer protection purposes:

(a) ~ to enhance and encourage equal, fair and courteous treatment amongst
industry part|0|pants and users of vehicle for hire servrces

(b)  toensure consrstency in'the appllcatron of fares; and

~(c)  to promote accountability of indUstry participants for consumer protection.
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PART lll - APPLICATlONS

Submlssron of Applications — All Appllcants

9
10

11

12

13

14

Applications shall be completed and submitted on forms provfded ‘by the City.

When Smeitting‘an application,every applicant shall provide all information

requested by the City including supporting documentation satisfactory to the City.

Every application shall be submrtted W|th the appllcable licence fee specrfled in
Schedule 1. : ‘ :

Receipt of an apphcatlon and a licence fee by the City shatl not represent
approval of the apphcatron nor shall it obhgate the City to issue a licence.

If an appllcant is a parthership, the applicant shall file W|th the appllcatlon a
statutory declaratlon S|gned by all members of the partnershrp stating,

| - (a) the full name of every partner and therr address of ordrnary resrdence

(b)  the name or names under which the partnershlp carries on or |ntends to
' carry on business; :

(c)  that the persons named are the onIy partners of the partnershrp, and

(d);‘ the mailing address for the partnershlp

" Every corporatuon applylng for a licence shall file: W|th the appllcatlon a copy of
~ the corporation’s articles of incorporation or other lncorporatlng documents anda
statutory declaration stating, . - :

L (@) ‘the full name of every shareholder and their address of ordlnary resrdence

‘o(unless the apphcant is a publrcly traded corporation);
(b) the full name of every drrector and thelr address of ordlnary res|dence |

(c) = thename or names under which the corporatlon carrles on or |ntends to
‘ carry on busrness and Co

. (d)  the malhng address for the corporatron

Issuance of Llcenses :

15

A licensing offlcer may issue a licence to an applrcant onIy where all of the
information and documents that the applicant is required to provide under this by- =
- law have been provided and verified, and the licence fee has been paid. |
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Disqualifications

16

17

18

19

A ||cens|ng officer shaii refuse to issue a licence if

. '(a) " the applicant has been convicted within the past ten years of an offence

for which a pardon has not been granted, under Part IIl (Firearms and

~ Weapons), Part V (Sexual Offences, Public Morals and Disorderly c

. Conduct), Part VIII (Offences Against the Person and Reputation) or Part.
IX (Offences Against Rights of Property) of the Criminal Code of Canada
or for the offence of Careless Driving or Stunt Driving under the H/ghway
Traffic Act; ' : '

(b) = the applicant has submitted false information in support of the ’applicatiOn' |

(c)“ ~ the issuance of the licence would contravene any of the proV|S|ons of this ‘
o by- iaw

| (d) the application is for a City plate licence wh|ch if |ssued wouid exceed the‘

maximum number of City plate licenses permitted under this by-law;

(e) | ‘ the applicant fails to successfuiiy compiete any testing, trainrng,
educational or awareness program required by the City; or

(f)  the'licensing officer has reasonable grounds to believe that the applicant
~ will not operate in accordance W|th the Iaw or with honesty and integrity

A ||censmg officer may refuse to issue a licence if the applicant has failed to pay
fines imposed for prevrous conV|ctions reiating to contraventions of any municipal
by -laws. ‘ : c ,

The Ilcensmg offlcer may include in consideration of subsection 16 (f), whether
the applicant has permitted a PTC driver to access the PTC platform where a
criminal reference check discloses an outstanding criminal conviction, or any
record of offence that is less than ten (10) years and relevant to the nature of the
services of a PTC Driver, or any record of offence that directly affects the PTC

Driver’s ability to competently and responsibly carry on the services of a PTC

Driver, including but not limited to: - an offence under the Criminal Code, the -

| Narcotics Control Act, the Cannabis Act or the Food and Drug Act.

The ||censmg officer may refuse to issue a licence where the apphcant has been
convicted of a criminal offence other than those set out in clause 16(a), an . '
offence under the Cannabis Act, or an offence under the Controlled Drugs and

Substances Act (Canada)
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20

21 -

PART V- TAXI,CAB DRIVER’S LICENSES .

Obtaining a Lice'nce

In add|t|on to the requurements of Part I, every apphcant fora taX|cab driver’s
licence shaII submlt to the City, ,

(@) a current val|d Class 'G' (mlnlmum) driver's licence |ssued by the Province

-of Ontario which is in good standing accordlng to the records of the .
- Ministry of- Transportatlon

~(b) adriver s abstract dated w;thln 30 days of the date of apphcatlon and

() an onglnat CIR dated wuthm 30 days of the date of apphcatlon

f Every appllcant for a taxicab driver’s licence shall pose for an identification

photograph as part of the taxicab driver’s licence issu\ed by the City.

Testmg and Tralnmg

22
23

24

Every apphcant for-a taxicab dnver ] hcence shall successfully complete a

~ taxicab driver training and testmg program approved by the Csty, at the driver’ s
kexpense wrthln a tlmeframe specmed by the City: B

The Clty may waive the requirement of section 22 for renewing apphcants

provided they have previously completed a taX|cab driver tramlng and testing

- -program approved by the City. -

Where the City has concerns regarding a.drive"r’s oondu\ctor performance as a
result of a complaint or otherwise, the City may require such driver to appear
before the Vehicle for Hire Advisory Committee and/or attend a testing and

tralmng program at the dr|vers expense

Term of Taxucab Driver’'s Llcence

25

Every taxicab drlver S I|cenoe shall be vaI|d for a penod of two years from the
date of issuance. : ~

Taxicab Driver Dkuties

26

Every taX|cab dr|Ver shaII

(a) give a passenger a receipt in a form approved by the C|ty showing the
~ driver's name, the taxicab plate number, the date and time of the trip,
place of pick up, place of discharge and the fare charged when requested
and whenever there is a dlspute over the fare;
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- (b) - subject to section 27, and except when there is a previous order or
engagement, serve the first person requiring the service of the taxicab at
~any place within the City, at any time of day or night, unless the person,

(i) refuses to give their destinati‘on'
| ,(”) is in the possessron of an animal other than a service anrmal
(iii) has not paid a preV|ous fare

‘(rv) is, in the opinion of the driver, unable or unwilling to pay the fare and
has been unable or unwilling to sat|sfy the drlver that he has the funds
to pay the fare;

~(v) is an individual covered in an amount of dirt or other material so -
excessive that if such individual is transported the interror of the
‘taxicab would be left in an unclean state ’ ~

: (V|) is mtoxroated or drsorderly;~ ,
‘ ~~(vn) is eatlng or drrnkrng any food or beverage

(viii)is a person under the age of 12 years who is not acoompanled by an
~ adult, or has not had the tr|p arranged by an adult

(ix) refuses to wear a seat belt; or
(x) rs intending to smoke or vape in the vehlcle |

(c) - takethe most direct avarlable route to the passenger s desired destlnat|on o
unless the passenger requests otherwrse '

(d) - prepare trip sheets and retain all trrp sheets for at least three (3) months
and make them available for inspection at the request of the City,

- (e) be CIVI| courteous refrain from us|ng profanlty, and offer to: asslst any
- passenger when it is evident that the passenger isa drsabled person oris
in need of assistance; . » ‘

() subject to paragraph (9), engage the taxicab meter only when the
~ passenger enters the taxicab and keep it engaged throughout the trip;.

' (g)',‘ ~ be allowed to engage thetaxicab meter before the passenger enters the
: taxicab only after the driver has notified the passenger of the arrival and
has waited a reasonable time after the due trme of the order :

(h) securely fasten aH phyS|oaHy disabled persons wheelohalrs and any other,
‘ passenger aids, including batteries, so that they are prevented from moving
while the taxicab is in motron and
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(i) carryon h|s person a valid Ontario Driver's License, a valld taX|cab driver's .
~licence, a certificate of insurance and a copy of the vehrcle ownershrp and
provide to an officer upon request.

27 When operatmg an accessible taxicab, every dr|ver shall provide pr|or|ty service
‘ to disabled persons at all times, regardless of prior requests for service from
“ persons who are not disabled persons.

28 Every driver who has been conV|cted of an offence descrlbed in clause 16(a)
- shall, within five (5) calendar days of being so convicted, report that fact to the
Crty ‘
29 The City may at any time,'require a driver to provide a CIR or a driver's abstract.
~ Taxicab Driver Restrlctlons o ,; k

30 a) ) No person shaII operate a taxicab unIess he has been |ssued a taX|cab
‘ - driver’s licence. - :

~b)  Noperson shall permit a vehicle to be operated as a taX|cab by anyone
‘ ’other than a taxrcab drrver : ; t

31 No person shall charge a fare or fee to carry passengers or offer to carry

- passengers for a fare or fee unless the vehicle used or to be used has a valid ,
City Plate Licence, Taxicab Plate L|cence or Accesslble Taxicab PIate L|cence
affixed to it. : : : o

32 No taXIcab drrver shall operate a taxicab without a taxicab plate affrxed to the
rear of the veh|cIe and a taX|cab plate Ilcence for the veh|cIe :

33 No taxicab driver shall operate a taxicab unless it complies with all of the vehlcle\
' requtrements setoutin Part XI..

34 ,‘No,taX|cabdr|ver shall operate‘a taxicab with mechanical defects.‘ ‘

35 No taxicab driver shall display any sign, emblem, decal, ornament or
' advertisement on‘ or in a taxicab except as approved by the City :

36 No taxicab driver shall operate a taxicab unless the current tar|ff card and the =

Passenger Rights and Responsibilities set out in Schedule 3 are affixed to the -
rear of the front seat or otherwise located so that they are plarnly vrslble to
passengers in- the back seat : ;

37 "No taxrcab drlver shall operate a taxicab with a greater number of passengers
than seatbelts are available for.

38 No taxrcab driver shall operate a taX|cab for more than twelve (12) hours in any ‘
period of twenty-four (24) hours, or for any period which is more than five (5)
‘consecutive hours at any time W|thout a break of not less than twenty (20)
consecutlve minutes. :
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, 39 (1)

In this section, “written contract” means written contract for taxicab |

" services between a taxicab plate licensee and another person for a period
. of six months or more, at an agreed rate or. charge :

@

'No taxrcab driver shall recover or receive any rate or charge from any

passenger or persons who made use of his services which is greater than.

~ the fare set out in Schedule 2, other than a tip, gratwty or cred|t card
- service charge or pursuant to a written contract.

40 NotaXicab driver shall,

(@

®)

©

()

take or consume any intoxicants or take, consume or have in their

possession any alcohol, cannabis, or drugs prohibited by the Controlled
7 Drugs and Substances Act (Canada) while they are operatmg a taxicab;

“smoke or allow or permlt the smoking of any equ1pment or product

including but not limited to cigar, cigarette, pipe, hookah or any other lit
smoking product or vapmg product whether lit by flame or battery

powered;

‘use any tarlff card other than that obtalned from the Clty, or

speak in an obscene foul, bOIsterous racist, (oud threatening or abusive
manner to any person, |ncIud|ng a dispatcher, while operating a taxicab.

41 When a taxicab driver uses a taxicab for transportation of passengers for no gain
- orreward or the taxicab is being tested or inspected, the taxicab driver shall
remove the roof light from the taxicab and place the taxicab meter in a non-
recording position. :

42 If the taxicab drrver and the passenger agree before the start of the tr|p toa ﬂat
- rate, the taxicab meter must, in any event be in a record!ng posrtron for the
duratlon of the tnp :

" PARTV - TAXICAB PLATE LICENSES

Obtain‘ilng a Licence

43 - In add|t|on to the requlrements of Part Il every appllcant for a taxicab plate
‘ I|cence shall, :

()

V‘ submlt a copy of the current Ontario Ministry of Transportation ‘Motor

Vehicle permit for the vehicle to which the taxicab plate will be attached in
good standing with the plate portion endorsed W|th a pIate owner'sora .
lessee’s hame; «

submit a copy of the current Ontario Standard Automobile lnsurance
policy for the vehicle to which the taxicab plate will be attached, which
provides that the City shall be given at least fifteen (15) days’ notice in
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@

(o)

. inspection and registration by the City

K writing, prior to cancellation, expiration or change in the amount of the

policy and shall provide insurance in respect of any one accident a third
party liability limit of at least two million dollars ($2,000,000.00);

- submit a current Safety Standard Certificate issued by an authorized
“+ vehicle inspection station for the vehicle to which the taxrcab plate will be

aﬂached

pay all fines, penalties, judgments and any otherarnounts, inciuding’ A
awards of Iegai’costs and disbursements owingto the City; and

submit the vehicIe to WhICh the taxicab plate is to be attached for

Term of Tax1cab Plate Licence B

‘44 Every taxicab plate licence shall be vaild up to and mciuding December 3”|St in
the year for which it was |ssued : ’

TaX|cab Plate L|censee Duties

,45 Every taxicab plate iicensee shaII file with the City at least five (5) working days
‘ - prior to the expiry date of any current insurance policy all insurance renewal
- policies or certificates of insurance evrdencmg continued compiiance wrth the
requirements of clause 43(b) : :

46 :Every taX|cab plate licensee shail

@

(b)
(c)

“(e) ,

at all times keep copies of the following in the taxicab: 1 |

(i) the current Ontario Ministry of Transportation passenger motor

vehicle permit issued for that taxicab; -

(i)~ the current taxicab plate licence;

- (iii) - the certificate of liability insurance for the taxicab;

employ or use only the services of licensed taxicab drivers;

provide the City and, where applicable, any broker with whom they are

‘affiliated, with the names of all taxicab drivers who are permitted to
L operate the taxicab;

. repair any mechanical defects in the taxicab reported to them by a taxrcab

driver or the Clty,

upon receipt of a notice of inspection from the City, obtain a current Safety
Standard Certificate issued by an authorized vehicle inspection station
and make the taxicab available for inspection at the appornted time and
place specified in the notice and ‘




By-law No. 7739/20 ‘; L  © Page15.

47

48

50
- 51
s

| 53

54

55

(f)  ensure a current tariff card and the Passenger Rights and Responsibilities

set out in Schedule 3 are affixed to the rear of the front seat or otherwise:
located so that they are plainly visible to passengers in the back seat.

Every taxrcab pIate licensee shall provide accessible taxicab service, or pay an
accessrbte servrce supplement as outlined in Schedule 1.

(1) .- Every taxicab plate Ircensee shaH maintain the taxrcab in good oondltlon at
-all times. : S

(2) - Without limiting the generality of subsection (1), every taxicab plate -
licensee shall maintain all drive train components (including:the engine,
transmission, suspension and braking system) in accordance with the
standards of Ontario Regulation 611 and maintain all factory and after-
market parts free of defects or damage. :

Taxicab Plate Licensee Restrictions

“No person shall permit a vehicle to be op'erated as a taXioab without a taxicab’ |
- plate affixed to the rear of the vehicle and a taxicab plate licence for the vehicle.

No person shall publish or cause to be published any representation that he is |

licensed orhotd himself out as being licensed if he is not licensed.

- No taxrcab plate licensee shall permit a taxicab to be operated unless |t complres ,
with all of the vehrcle requrrements set out in Part XI : '

No taxrcab pIate hcensee shall permrt a taxicab to be operated wrth mechanlcal
defects.

~No tachab plate lrcensee shall permit a taxicab to be operated with any sign,

emblem, decal, ornament or advertisement dlsplayed on or in a taxicab except as
approved by the City. :

No taxicab pIate licensee shall permit a taxicab to be operated unless the current

" tariff card and the Passenger Rights and Responsibilities set out in Schedule 3

are affixed to the rear of the front seat or otherwise located so that they are
pla|nly visible to passengers in the back seat. :

"~ No taxicab plate lrcensee shall permrt a taxicab to be operated in aﬁrhatron with a "

broker who i is not licensed.

Vehicle Regrstratlon

56

57

" Prior to using any vehicle as a taxroab every taxicab plate Ilcensee shall submrt

the vehicle to the City for inspection and regrstratron

*No vehicle shaII be regrstered asa taxrcab unless it meets all of the requrrements

of Part Xl.
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58

Where a taXicab plate licensee wishes to change the vehicle to which the taxicab
plate is affixed, he shall submit the hew vehicle for inspection ‘and, upon
registration of the new veh|c|e shall pay the fee set out in Schedule 1

leltatlon on Number of Llcenses

59
»  plates.

60 (1)

The City recognizes a total of seventy -eight (78) taxicab plate licences as havmg |
been issued under By-law No. 6702/06, three (3) of Wthh are accessrble taX|cab

@

The total number cf taXICab pIate licenses issued at any 'glven trme shall

not exceed 78 or the number established by the ratio of one Ilcence for
- each 2, 500 res1dents of the City, whichever is greater. :

’For the purposes of subsection (1), the number of resrdents of the City
- shall be as'determined by the latest revised populatlon figures. avallable

from Statlst|cs Canada

The Crty may issue new Clty plate hcenses wrthrn three months of receipt

~ of the popu|at|on statistics from Statistics Canada if warranted under

subsection (1).

PART VI PLATE OWNERS

Transfer of Plate Ownershlp

61

62

63

No taxrcab plate owner shall transfer, seH or othervwse drspose of a taxrcab plate e
- without the approval of the Crty

The Clty shall not approve the transfer or sale of a taxrcab plate unless the
taxicab plate owner, :

(@)
®)
©
(d)

attends in person accompanred by the purchaser to complete and file wrth‘ g
the Crty a plate ownership transfer form and declaratron

| ,provtdes a fully executed contract of sale for the taxrcab plate;‘ )

returns: to the City the taxicab plate that is being transferred; and

- pays the fee set out in Schedule 1.

The transfer of at least 51 percent of the voting shares of a corporatlon thati is a
TaXIcab Plate Owner constrtutes a transfer for the purposes of sectrons 61 and

62.
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. Operatuoanransfer of a Plate by an Estate

. 64 Within ninety (90) days followmg the: death of a natural person who is a taX|cab
plate owner, the executor or administrator of the estate shall file with the City
proof of death of the natural person and proof of the executor’s or adm|n|strator s
capacity. ~ '

65 oThe executor or admlnlstrator may continue to hold the deceased’s plate(s) for a
period of up to one (1) year following the date of death and may operate a
. taxicab or permit a taxicab to be operated with the deceased’s plate(s) attached
provided alI of the requ|rements of this by- law are compl|ed with during such
time. S e

66 (1)  Where the executor or administrator cannot transfer the deceased’s
‘ S plate(s) within one (1) year following the date of death, the: executor or
~administrator may apply to the VHAC to permit the executor or
administrator to continue to operate the taxicab or permit the taxicab to be
operated with the deceased’s plate(s) attached for such further period of
_time as the VHAC deems approprlate : :

(2) If the executor or admlnlstratorldoes not or cannot transfer the deceased’s
~ plate(s) within one (1) year following the date of death, or within such
further period of time as prescribed by the VHAC pursuant to subsection
(1), whichever is later, the deceased’s plate(s) shall be deemed to be
cancelled and shall be returned to the: Clty :

Leases of Tax1cab Plates |

67 (1) No taxucab plate owner shall permlt |ts tax1cab plate to be used for a
taxicab that the taxicab plate owner does not own except under the ‘
authority of a Iease that meets the requurements of this sectlon

(2) Coples of all leases shall be flled w1th the Clty

- (3) Leases shall be for a perlod of not less than one (1) year and not more .
: than three (3) years. : o

- 68 No lessee shall operate a taxicab except under the authorlty of a lease that
meets the requnrements of sectlon 67.

69 \'No lessee may sublease a taX|cab plate.
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PART VIl — CITY PLATES

Obtammg a Licence

70

71
72
73

74

In addition to the reqUIrements of Part llI and Part V every appllcant for a Clty

'plate licence shall meet the requirements of this Part

All taxncab plates lssued to City plate l|censees shall remain the property of the

City.

‘ All Clty PIates must be operated as accesslble tachabS and afflxed to an
, accesS|ble taxicab vehicle.

Noththstandlng any other provision of this by -law, Clty plate llcenses shall not be -

transferred, leased or otherwise disposed of by the City plate licensee.

City plate licenses may onIy be used by City plate licensees and one alternate = .

. taxicab driver whose name has been;provided to the City in advance of any such -

Plate Ellglblllty Llst .

75

76..

77

78

“ The City shall maintain a plate ellglblllty llst that contalns the names of appllcants
- for a Clty plate Ilcence in the order of the recelpt of thelr appllcatlon ‘

"‘No person, by virtue of the sumeSS|on,of an appllcatlon for a Clty plate licence or
by virtue of the placing of his name on the plate eligibility list, shall obtain a-

vested nght to a City plate licence, or to remain on the plate ellglblllty list.

The City shall issue City pIate I|censes as they become avallable to persons in

- the order in which their names appear on the plate eligibility list.

(1) | Noapp.llcantfor a City plate licence shall have his name placed or

maintained on the plate eligibility list unless the applicant has,

(@) a taXIcab driver’ S licence ora S|mllar licence by another |
‘ ‘municipality; or : :

~(b) ataxicab pIate llcenceor a similar licence by anothermUniclpality.

(2)  When a person whose name appears on the plate ellglblllty list changes
' his name, address or contact information; he shall notn‘y the Cityin writing
W|thln flve (5) days of the change. ,

(3) Al persons whose names appeared onthe plate ellglblllty list malntalned
under By-law 6702/06 shall have their names maintained on the plate
eligibility list if they meet the requirements of subsection (1).
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- (4) The City shall review the pIate eligibility list annually todetermine whether -
- those persons listed on it continue to comply with the requirements of
subsection (1). :

Gy (@ Every person whose name appears on the plate eligibility list shall
‘ ' be required to renew their application annually, within the timeframe
- and in the form specified by the Crty, and pay the applrcable fee as .

- setoutin Schedule(l)

‘(b) * Persons who fail to comply with clause (a) shall have their names
removed from the pIate eligibility. liSt o o

‘(‘6)‘ ~ Any person whose name is on the plate ellglblllty list and who no longer
complies with subsection (1) shall have his name removed from the plate
ellglblllty list, :

(7) The City shall glve notice to any person whose name is removed from the -
plate eligibility list.

79 No person shall hold more than one posmon on the: pIate ellglblllty list at any one
t|me . :

Reglstratlon

80 When a Clty plate licence is approved the applicant shall, within 30 days of the ‘
- date of notification of such approval, register an accessible taxicab to that taxicab
- plate and affix the taxicab plate to that accessible taxicab, failing which, the
applicant shall not be issued the City plate licence, the applicant’s name shall'be
~removed from the plate eligibility list, and the City may proceed to issue the Clty
plate llcence to another elrglble applrcant o v

-Death of Clty Plate Licensee - | »
81 In,the event of the death of a City Plate Llcenfsee,f the City Plate shall be returned |
~ to the City for distribution to the next person on the Taxicab Plate Eligibility List. |
PART Vil - ADDITIO_NAL ACCESSIBLE TAXICABS '
- Obtaining a Licence |

82 In addition to the requirements of Part lll'and Part‘\V/ applicants for additional
accessible taxicab plate licenses shall meet the requlrements of this Part.

83 (a) NotW|thstandrng sections 59 and 60, Councrl may. issue additional
o yaccessmle taxicab plate llcenses as may be required to meet accessible
service demands. 4

(b) . All'Accessible Taxicab Plates must be operated as accessrble taXIcabs
and affixed to an accessible taxrcab vehicle. :
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84

85

86
~ licensees and two alternate taxicab drivers whose names have been prowded to

87

88

All plates issued to accessible taxicab plate licensees under this by-law shall
remain the property of the City. Accessible taxicab plates issued under By-law
6702/06 shall remain the property of the taxicab plate licensee, provided such
licensee complies with the provisions of this by-law.

' (a) Accessible taxrcab plates are held by accessible taxicab plate licensees at

the pleasure of Council and may be revoked by the City, should the

requirements for accessible taxicab service or vehicle standards not be

complied with. Upon revocation, the accessible taxicab plate shall revert
- to the City without compensatlon to the accessrble taxicab plate Ilcensee

(b) AcceSSIble taxicab plates are held by accessrble taxicab plate llcensees at
“ the pleasure of Council and may be revoked by the City, without cause, .
following a period of five (5) years from the date of issuance, and upon
revocation, shall revert to the City without compensatron to the accessrble
taxicab plate lrcensee :

AcceSSIble taxrcab plate licenses may only be used by Accessible taxicab plate

the City in advance of any such use:

In addition to the requrrements of Part lil and Part V, prior to the issuance of an -
accessible taxicab plate licence, the applicant shall provide the City with'a
current Safety Standard Certificate issued by an authorized vehicle |nspectlon
station showing that the vehicle to which the accessible taxicab plate will be
attached meets the reqwrements for-an accessible taxicab as set out in Ontario

t Regulatlon 629.

Every acceSS|bIe taxicab driver shall submit proof of training satisfactory to the
City, to confirm their ability to securely fasten all physically disabled persons,
wheelchairs and any other passenger aids, including batteries, so that they are .
prevented from moving while the taXIcab is in motron

Accessrble Taxicab Plate Llcensee Duty

90

91

~ Every accessible taxicab plate licensee shall ensure that the taxicab is in

Comphance with Ontario Regulation 629 at all times during operatlon of that

taX|cab

Every accessible taxicab plate licensee shall provide a minimum accessible
taxicab servnce of forty (40) hours per week, fifty (50) weeks per year. ‘

Every accessible taXIcab plate llcensee shall ensure that the accessrble taxicab

driver has submitted proof of training satisfactory to the City, to confirm their

ability to securely fasten all physically disabled persons, wheelchairs and any
other passenger aids, including battenes so that they are prevented from movrng ,
while the taxicab is in motion. '
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Accessible Taxicab Restrictions

92, a) No person shall operate or permrt to be operated a vehlcle as an acceSS|ble :
‘ taxicab without a taxicab plate affixed to the rear of the vehicle and a taxicab
plate licence for the vehicle.

b) Notwrthstandrng any other provision of this by-law, accessible taxicab plate .
licenses shall not be transferred, leased or otherW|se dlsposed of by the
acceSSIbIe taxrcab plate licensee.

Accessible Taxicab Incentive Program'

93 a) The C|ty erI establlsh and lmplement an Accessrble Taxrcab Incentive
‘ Program funded through the Accessible Service Supplement to ensure that
adequate accessible taxicab services are avallable

. b) The AcceSS|ble Taxncab Incentlve Program may |nclude but is not hmlted to: -
iy | requrrements for grant or incentive ehglblllty,
i) crrterla for recelvmg any |ncent|ve or grant

iii)  the amount and frequency of the drsbursement of any |ncent|ve or
' grant |nclud|ng pro- rated or dlscretlonary amounts

iv) sanctions, including reductrons in the amount of any lncentrve or grant |
' for non- compliance with the conditions of the program and-

V) : reportmg or auditing requ1rements for brokerages PTCs, and Taxucab
Plate Licensees ~ '

" PART IX - BROKERAGE LICENSES

Obtaining a Licence

94 In addition to the requrrements‘ of Part I, eyery applicant for a brOkerage licence
shall submit to the City evidence of an afflhatlon wnth at least two taXIcab plate
Ilcensees and/or lessees. :

Term of Llcence

95 | Every brokerage Ircence shall be valid up to and mcludmg December 31%tin the
year for which it was lssued
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Broker Duties

96 Every broker shall,

(@)

(b)

(c)

(d)
(e)

(f)

(9)

(h)

(i)
()

(k)

()

provide the City with a list, showing in numerical order by taxicab plate
number, the name of every driver operating any taxicab with which he has
entered into an arrangement for the provision of taxicab brokerage
services;

notify the City within ten (10) days of any additions to or deletions from the
list provided under subsection (a);

prepare and retain for a period of at least one year a record of the time
and date of each dispatch, the driver to whom the order was dispatched,
the taxicab plate number, the pickup location and the destination;

carry on the brokerage twenty-four (24) hours a day;

ensure that all taxicabs dispatched by a brokerage bear either a roof light
or decals, approved by the City, identifying the taxicab’s affiliation with the
brokerage;

upon request, inform any person requesting taxicab service of the
anticipated length of time required for a taxicab to arrive at the pickup
location;

when volume of business is such that service will be delayed to any
person requesting taxicab service, inform the person of the approximate
time of the delay before accepting the order;

dispatch a taxicab to any person requesting service within the City unless
the person requesting service has not paid for a previous trip;

carry on business only in the name in which the broker is licensed,;

provide accessible taxicab services, with a ratio of at least 10% of the
affiliated taxicabs in their fleet, (any fleet of less than 10 taxicabs must
provide 1 accessible taxicab) or pay an accessible service supplement;

where the broker provides accessible taxicab service, provide proof of
driver training on proper methods to securely fasten all wheelchairs,
scooters, and any other passenger aids, including batteries, so that they
are prevented from moving while the taxicab is in motion;

where the broker dispatches to accessible taxicabs, provide accessible
taxicab service 24 hours per day;

where the broker dispatches to accessible taxicabs, and service is
requested by a disabled person, provide priority service for such person;
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97

98

(n)

0

Xl

promptly investigate any complaint brought to the broker’s attention by an
officer against any taxicab driver or taxicab plate ilcensee and report the

- flndings to the offlcer and any actlon taken;

at the request of an offrcer not drspatch cails to any taxicab untrl further
notification;

within48 hours of a request from an officer, provide a record showing the -
number of taxicabs available for service on any particular day, the time(s) -
when each taxicab was available for servrce and the calls dispatched to
each taxicab; :

o employ or use oniy the services of a taxicab pIate Iicensee or a taxrcab

driver; and

maintain an af‘frlratron with at least two taxroab plate ircensees and/or :
lessees. ‘ :

Broker Restrictions |
'No broker shall,

dispatch to an unlicensed taxicab or an unIicen‘sed driver; .

dispatch to a vehrcle that does not compiy Wrth the requnrements of Part L

dispatch to a taxrcab which is not on the list provrded under clause 96(a),

‘ and

dispatch to a taxicab that has been ordered removed from service, until
authorized by the Clty :

No person shall carry on business as a broker in the City unIess he has been |
issued a brokerage Ircence ‘ :

Part X - Personal Transportation Companies

- Licence‘AppIication"Requirements

,99

In addltlon to the requrrements of Part ill an applrcat|on for a new PTC L|cence
ora renewal ofaPTC chence shall be accompanred by:

(1)

rf the Applrcant is a corporatron proof that it is legaily entrtied to operate in
Ontarro including but not limited to:

(a) a copy of the incorporating documents;
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(b) a copy of the Iast initial notice/notice of change which has been filed ;

with the appropriate,government‘department; and

- (c) a Certificate of Status issued by the apphcable provrnC|al or federal

government authorlty

the address and contact information of the PTC's registered business
address in the Province of Ontario, which is not a post office box, to which
the City may send during business hours any notice or documentation or
communication that may be required under this By-law and at which the

‘Applicant or the Applicant’s agent will accept receipt of such notice,

documentation or communication together with the name, telephone, and

~ email contact information for the person authorized to receive and respond

on behalf of the PTC to any and all communications from the City relating
to the PTC's licence or the PTC s conduct of its busmess :

a PTC Identlfler for approval by the City;

B evrdence satlsfactory to the City that there are data security measures in

place to protect the personal data coIIected by the PTC relatlng to
passengers and PTC Drrvers \

,documentatlon demonstratlng that the platform used

| (a) prowdes to the passenger requestlng the transportatlon serV|ce at the’ k

trme the transportatlon service is arranged:

(i) the PTC name and contact'lnformatlon"’; ,

(i) the flrst and last name and a photograph of the PTC Driver;
| (iii) - the make, model and licence plate of the PTC vehncle

(iv) the surcharge, if any, ' B

| (V) the total cost; and :

(

Vi) the current location of the PTC ‘Vehicle;

(b) provndes a link to rate or comment on the PTC Driver and PTC

Vehlcle o

_,(c)' ;provides a process allowing the passenger to accept or refuse the

transportation service prior to it commencmg and keeps a record of
such acceptance or refusal ‘

(d) prov1des a secure payment mechanism;
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e

100

(e). provides a printed or electronic receipt to the passenger at the end of
: ,thetransportation service that includes the following information:
(i) the fee and any surcharges,
(ii) total amount paid;
(iii) - date and time of pickup;
(iv) locations of pick up and drop off; and
() the first and last name of the PTC Driver:

(f) incorporates a global positioning system (GPS) in which all
: ‘Transportation Services are recorded; and

| (g) s accessible for persons with disabilities |

| a list of every afflilated PTC Dr|ver and PTC Vehicle that has operated in

the City in the preVIous 3 months, in a readily accessible format that
includes:

() the full name and address of every PTC Driver; and

)
®
©)

(10)

(ii) - the make, model and Iicence 'pIate of every PTC Vehicie; |

proof of the insurance requ|red under this Part to the satisfaction ofthe
C|ty, : V '

payment of the approprlate L|cence Fee as set out in Scheduie 1 of the
By-Law;

an outiine of the training program provuded to PTC Drivers prior to
accessing the platform and : '

any other information requ1red by the City.

Every PTC shall make available to the publlc on its Platform and by'any other ,

‘means of its choice, the foilowmg information:

W

the insurance coverage required to be maintained by the PTC on behalf of

its PTC Drivers

the Transportatlon Servrces offered by PTC Drivers;

the appiicable screening process for PTC Drivers and PTC Vehicles

- alink to rate or comment on the PTC Dr|ver and PTC ,Vehlcle,
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(5)  that PTC Drivers can only provide tr‘ansportationServices that are
prearranged using the platform of the PTC and not accept street hails or
pick up fares at taxi stands; and /

(6) - that PTC Drivers cannot accept cash payment for transportation services’.

Insura‘nce
For purposes of this Part, the following insurance requirements shall apply:

101 (1) - Every PTC shall provide proof of commercial general liability insurance
. againstall ciarms for personal injury including bodily injury resulting in
"death, and property damage with an inclusive limit of not less than five
-~ million’ ($5 000,000.00) per occurrence insuring him or her against liability
‘imposed by law for any loss or damage resulting from the carryrng on of
‘the business to WhICh the licence relates.

(2) ’The commercral generai Liabllrty policy in subsectlon 101(1) shall be in the
~ name of the PTC and the City of Pickerrng shall be included as an ‘
additional insured. ‘ :

(3)  Every PTC shall obtain and maintain on behalf of every PTC Driver, at all
times during the provision of transportation services, Automobile Liab|I|ty
Insurance for owned, non-owned, or leased PTC Vehicles, with limits of

~ not less than Two Mliilon Dollars ($2 000,000.00) exclusive of costs and
interest, per occurrence for bodily injury, death, and loss or damage to
property occurring while in the post-acceptance period. The Automobile
Liability Insurance shall include the IPCF 6 TN Permission to Carry Paying
Passengers for a Transportation Network endorsement or an equlvalent
endorsement acceptable to the City :

(4)  The insurance coverage requrred under subsectron 101(1) and (3) shall
' include a provision that requires the Insurer to provide the City with no
less than 10 days pnor written notice of any canceilatlon or vanatlon to the

: pohoy

102 The certiflcate of insurance |ssued in respect of the policy in Section 101(1) and.
. (3) shall be provided to the City prior to the issuance of the licence in the form of
, proof acceptable to the City.

1 03.  Every PTC shail keep such records of the PTC Driver's insurance ooverage fora
period of 3 years after the PTC Driver ceases to be affiliated with the PTC.

104 Every PTC shall produce proof of any PTC Dnvers insurance coverage to the
City upon demand.




By-law No. 7739/20 | _ Page27

105

106

The City'may suspend the PTC licence if the PTC fails to COmpIy with this Part
until such time as the PTC provides proof of insurance coverage to the
satisfaction of the City.

The PTC shall provide theMClty with such information as the City shall require,
from time to time upon demand to demonstrate that this Part is being complred

with.

PTC Rest‘riction's

o7

108

109

110

111

112

113

114

'In’ addition to any other provisions of this By-Law, for purposes‘of this Part:

No person shall facmtate transportatlon services unless authorized to do so by a '
llcence |ssued pursuant to this By law. :

No person shall permrt accept or condone street hails for a ride with a. PTC
Driver or in a PTC Vehicle, whether on the street or at a taxr stand orin any other

- manner at any other location. -

No person ‘shall solicit or condone the sohcrtatlon of a passenger by aPTC Drlver
or PTC Vehicle, ‘whether on the street or at a taxi stand or.in any other manner at
any other locatlon ~

No person shaH facrhtate a transportatlon service that does not comply with this
“by-law. _

No person shall obstruct the City’s use of a platform to ensure complrance with |
this By-law, including, but not limited to the creatlon and use of accounts as
either a passenger or PTC Dnver :

No person shall permrt a PTC Driver or a PTC Vehicle to provide transportatron'

services if the PTC Dnver does not have the i insurance requlred under thrs by-

law.

' No person shall permit payment by cash for a transportation service.

No person shall smoke or allow or permrt the smoking of any equrpment or

product including but not limited to cigar, cigarette, pipe, hookah or any other lit’
smoking product or vaping product, whether lit by flame or battery powered, in a
PTC Vehicle while it is prowdlng transportation services. -

PTC Drlver Dutles ‘

115

No person shall hold himself or herself out as a PTC Drlver unless he or she has
“been authorized by a PTC to act asa PTC Drlver :
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No PTC Driver shall refuse a request for transportatlon serV|ce by an lndlwdual

~ . accompanied by a service an|ma|

117

118

119

120

121

122

No PTC Driver or PTC Veh|cIe shaII provide transportatfon services unless they

“hold a valid identification card issued by a PTC as reqwred under sectlon 134 of 4

this by-law.

‘No PTC Drlver shaIl permit any PTC Veh|cIe to carry more passengers than '

there are seatbelts available for.

Every PTC and PTC Driver shall ensure that a valid |dent|f|cat|on card requlred
under sectuon 134 of this by-law is: , ,

(1) in the PTC Vehlcle at all tlmes when transportatlon serV|ces afflhated W|th
the PTC are offered or prowded and »

(2)" IS produced lmmedlately upon demand of an Offlcer

Every PTC Driver shaII produce on demand of an Off|cer the followtng
documents : :

(1) the PTC Driver's identification card; -
(2)  proof of valid insurance that meets th'é reqUir’ementS\c"f this ByJew; and. -

| (3) any other information pertaining to the PTC Driver or the operatlon of the

PTC Vehicle as requested by the Officer.

_ Upon demand by an officer, every PTC Driver shall submit the PTC Vehicle for -

inspection at a time and place as specified by the offlcer W|th no fees or charges
applied to the City. : :

Every PTC Driver shall ensure that a PTC Vehicle meets the following

: requarements at all times when prowdrng a transportatlon servrce

(1) - ,‘ the PTC Vehicle has a valid Ontario Ministry of Transportatlon Motor

Vehicle permit, prior to commencement of use as a PTC Veh|cIe and
annually thereafter ,

(2) the PTC Vehlcle has a valid and current Ontario Mlnlstry of Transportatlon :

Safety Standards Certificate, prior to commencement of use as a PTC
Vehicle, and then annually thereafter and

(3) the PTC Vehlcle complies with all of the vehlcle requlrements set out in

Part XI.
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| PTC Duties

123 Every PTC shaII ensure that the Crty s use of the platform as either a passenger
- or PTC Driver will not be obstructed and will not be subject to fees. .
124 | Every PTC shall keep an up-to-date list of every reglstered or affiliated PTC
Driver and PTC Vehicle authorized to provide service in the City in a readily
accessrble format that mcIudes but is not limited to:
(1) the full name and address of every PTC Drlver and
(2) “the make,y model and licence plate of every PTC Vehicle.
125 Every PTC shall ensure that, prior tocommencing asa PTC Driver and atall
: " times when providing transportation services, a registered PTC Driver:
(1)  is at least 18 years'of age; |
(2)  hasavalid G licence or higher;
(3) - has completed the associated PTC driver training program; and
(4) . has been advised andconsents in writing to thelr personal information
being prowded to the Clty for the purposes of admlnrsterlng and enforcmg ‘
this by-law. S
126 (1) ‘Every PTC shall require a CIR and driver’s abstract to be submitted by the o
SR PTC Driver prior to providing transportation services and annually \
~ thereafter, for as long as the PTC Driver is reglstered or affllrated with the
PTC ; : '
(2) | Every PTC shall obtain a CIR and a driver's abstract for each PTC Driver -
. asfollows:
- (a) the driver's abstract should be no oIder than 30 days from the date
' ~ the PTC Driver apphed for affiliation WIth the PTC
(b)  the CIR should be no older than 30 days from the date the drrver
‘ applied for affiliation with the PTC
- (3)  Every PTC shaII ensure‘that no PTC Driver shall be provided access to
o the platform if the CIR exceeds the thresholds found in Section 16 —
D|squahf|cat|ons for a licence under this By- law.
127  Forthe purposes of complylng with sectlons 125 and 126, a PTC holdlng a valld

- licence may, on behalf of a PTC Driver usmg its platform submit and maintain
the required documents. »
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128 No PTC shall impose any m'andatory arbitration clause on PTC Drivers or
: Passengers whose transportation services are facilitated by the PTC.

129  Every PTC shall ensure there is a dispute resolution process for dealing WIth any
~ complaints regardlng fees, customer service; or any other i issues arising from the
provr3|on oftransportation services. :

130 ~ NoPTC shall require that the law of any Jurlsdiction other than Ontario be apphed |
~ in relation to the use of the relevant PTC platform in the City by PTC Drivers or
, passengers o

131 No PTC shall permit a PTC Driver's access to the pIatform immediately upon

o nbemgnotified by the City that a PTC Driver has acted in a manner that is adverse |

‘to the public interest, public safety or upon discovering that a PTC Driver is not
insured under section 101 (3) for so long as required by the City.

132 (1) | Every PTC shall provide the City ‘v‘vith such information as required to -
« demonstrate that section 125 and 126 are being complied with.

(2) Every PTC shall ensure that all affiliated PTC Drivers have an ongoing
| duty to disclose ' ‘

(a) any charges listed in section 16,

(b) any suspension of their Ontario Driver’s license,
(c) - any change in insurance, and . - :
(d) any accidents while operating as a PTC vehicle.

133 Every PTC shall ensure that a PTC Vehicle meets the foliowing requirements at
~all times when provrding a transportation servrce ' o
(1) the PTC Vehicle has.a valld Ontario Ministry of Transportation Motor

‘Vehicle permit, prior to commencement of use asa PTC Vehicie and
. annually thereafter : ,

4‘ (2)  the PTC Vehrcle has a vaild and current Ontario Ministry of : ;
Transportation Safety Standards Certificate, prior to commencement of
use as a PTC Vehicle, and then annually thereafter

: "(3) the PTC Vehlcle comphes Wlth all vehicle requrrements set out in Part Xl

134 Every PTC shall issue to every affillated PTC Dnver an |dent|fication card in
written or acceSS|b|e eIectronic form prowding the following |nformat|on

(1) the first and Iast name and photograph of the PTC Driver'

(2) the make, model and I|cence plate number of the PTC Vehicle( ) used vbyf
the PTC Driver
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(3) the name and contact lnformatlon of the PTC; and

(4) the Insurance poI|cy coverage for the PTC Vehlcle

135 Every PTC shall keep copies of the documents and |nformat|on requlred under
o th|s Part for 3 years.

~ 136 ‘ Every PTC shall make available to the City the records or |nformat|on requlred in
' thrs Part within forty- -eight (48) hours followrng a written demand by the Ctty

| 137 The City may refuse to grant or renew and‘may revoke or suspend aPTC
‘Licence if the PTC fails to comply with any provision of this By-Law.

138 (1) = Every PTC shall submit to the City each quarter: supporting
S “documentation, including the date, time, driver name, vehicle plate, start
and end point of each transportation service, in a format acceptable to the
) Clty, and applicable fees as listed in Schedule1 in relation to per:- .
transportatlon service fees o

" (2)  Every PTC that does not provide accessible transportation services will
- pay an accessible service supplement as outlined in Schedule 1.

139 Every PTC shall, where the transportation service requested re‘quires an
. accessible vehicle, and the PTC is not able to provide such transportat|on
“service, drrect the person to an accesslble taXIcab service.

| PART XI - VEHICLE REQUIREMENTS
‘Vehlcle Standards

| 140 Every taxrcab and PTC vehicle shall: o |

| (@) be no more than ten (10) years old accordlng to its model year,;

(b)  meet the standards for the |ssuance of a Safety Standard Certlﬂcate of
mechanical fitness; '

(c) | be clean and in good repalr as to its interior and exterlor and -

(d) | have a heater and air conditioning system |n proper worklng cond|t|on

141 4ln addition tosectiOn 140, every taxioab‘shall be equxipped with:
(a) fender numbers, and properly functioning roof light;
~(b)  a taxicab meterthat
() has been calibrated to reﬂect the current fares;

'(ii) . isin proper worklng order ‘and



142

143

144

| nghts of lnspectlon
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(iii) has been tested and approved by an ‘offrcer and mounted in a-
position so that it is clearly visible to passengers |n the front and
back seats of the taxrcab « -

In addition to sectron 140 every PTC vehrcle shall have the PTC Identifier ‘
drsplayed in the location approved by the City. ‘

All taxicab equipment shall be of a type approved by the. Crty and shall be
rnstalled in locations approved by an offrcer ,

Notwrthstandrng section 140 (a), a taxrcab plate licensee or taxicab plate owner
may apply for an extension of up to 2 years on the vehicle model year for a

taxicab that is currently operating, provided the approprrate fee outlined in

Schedule 1 is paid, the taxicab meets the remaining vehicle standards required in

sections 140,141, and 143, and the vehrcle is inspected and approved by an

offrcer

'PART XII - INSPECTIONS and ORDERS

The Crty shaH rnspect all taxicabs annually

An offrcer may, at any time when a taxicab or PTC Vehlcle is not engaged in the
transportatron of passengers enter and rnspect the vehrcle :

Every taxicab plate hcensee lessee or driver or PTC Driver shall submrt or cause
his veh|cle to be submltted for inspection when required to do SO by an offrcer '

An offlcer may reqwre that a taxicab plate Ircensee lessee or driver or PTC
Driver submit his vehicle for inspection at an appolnted time and place provrded

- notice of the reqU|red rnspectron is grven

(1)  An officer may require from any person the. production of any licence,
permit, trip sheet or any other document or electronlc record in order to
ensure compliance with this by-law.

(2) An offrcer may remove any of the documents referred to in subsectlon (1)
for the purpose of photocopyrng proV|deda receipt is given and the
-documents are returned within forty-eight (48) hours of removal.

No person shall prevent, hinder or interfere or attempt to prevent, hinder or
interfere with an inspection of a vehicle for hire by an offrcer or the collectron of -
information by an offlcer

Any person operatlng a taX|cab or provrdlng transportatlon services with a PTC

- Vehicle shall provide identification in the form of an Ontario Driver's Llcense to an

offlcer upon request
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' Orders

" 152"

183

154

155

156

Where an officer finds that a taxicab or PTC Vehicle does not comply with any of
the vehicle requirements set out in Part X, he-may order the taxicab plate
licensee, driver and/or lessee of the taxrcab or the PTC Driver to remedy the
non-compliance. : :

All orders shall provide,

(a) the taX|cab plate number of the taXIcab or the I|oense plate number of the
‘ PTC vehicle; ~ :

(b)‘ ' reasonable partloulars of the non- oompllanoe

(c) the date by which the non-compliance must be remedled and
’(d)‘ | the flnat date for appeahng the order

All orders shaII be served in the manner set out‘in seotion 198 |

'(‘I) If an order is not complied with by the date specified, the taxicab plate
~licencein respect of that taxicab shall be suspended and shall only be
rernstated if the Clty recerves satlsfactory evidence of comphance

('2) ~Ifan order is not complied with by the date specified, the PTC shall be
' “directed to prohibit the PTC Driver's access to the platform and shall only -
reinstate if the City receives satisfactory evidence of compliance.

No person shall fail to comply with an order.

Unsafe \/ehicles

157

158

’("I) -~ Where a taxnoab isina oondltlon that poses a danger to the health or

safety of the public, including but not limited to, body damage with sharp
edges, holes in the floorboards, unserviceable tires, doors not closing
- properly, wire protruding from the seat or any other mechanical defect that
- would render the motor vehicle unsafe, an officer may take custody of the
taxicab plate affixed to the taxicab and order that the taxicab be
|mmed|ately removed from service. :

- (2) ~Ifan order has been |ssued pursuant to subsectlon (1), no person shall

operate or permit the operation of that taxicab until the danger has been
removed, and the taxicab has been inspected by an officer. L

Where aPTC Vehicle is deemed to be meohanioally unsafe, including but hot
limited to body damage with sharp edges, holes in the floorboards, unserviceable
tires, doors not closing properly, wire protruding from the seat or any other

, mechamcal defect that would render the motor vehicle unsafe, the PTC shall be

directed to prohibit the PTC Driver's access to the platform and shall only
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relnstate once the danger has been removed and the PTC Vehicle has been
mspected by an offlcer conflrmlng compllance ' :

PART XIII - SUSPENSIONS CANCELLATIONS and REVOCATIONS

Taxmab Dr|ver 3 Llcenses

159 =~ An ofﬁcer may suspend a taxrcab driver's licence if the drlver fails to comply with -
~any provision of this by-law and require the driver to appear before the Vehlcle for
Hire Advnsory Commlttee to review re- mstatement of the license. -

160

()
@

(3)

When a taX|cab driver has had his Ontarlo Drlvers Llcence suspended, .
~ cancelled or revoked, the taxicab driver shall immediately report that fact

to the City and the taxicab driver’s licence shall be deemed to be ,
suspended as of the date of such suspension, cancellation or revocation.

- A'taxicab driver's lloence that has been suspended under subseotlon (1)
‘shall not be reinstated unless the City receives written confirmation that
the Ontarlo Driver's L|cence has been relnstated

f the City does not receive wrltten conﬂrmatlon that the Ontarlo Driver's
‘Licence has been reinstated within sixty (60) days from the date of the
‘ suspenslon the taxicab driver’s llcence shall be revoked

Taxicab Plate Llcenses

~‘I6‘I

162

163

'An officer may suspend or revoke a taxicab plate licence if the taxicab plate -
licensee fails to comply with any provision of this by-law and such non-
compliance is not remedied within seven (7) days following not|ce from the C|ty L
1specrfylng the partloulars of the non- compllance :

(1)

(2)

(3)

()

When a taxicab plate licensee ceases to have a current va||d Ontano
Standard Automobile Insurance Policy in good standing, his taxicab plate
licence shall be suspended as of the date on Wthh suoh pohoy ceased to
be in effect. '

A taxroab plate licence that has been suspended under subseotlon (1)

~shall not be reinstated unless the City receives written conflrmatlon that
the insurance requrred by clause 43(b) is in plaoe

f the City does not receive wrltten confirmation that the necessary

insurance is in place within sixty (60) days from the date of the
suspension, the taxicab plate licence shall be revoked.

‘An officer may demand that a taxicab plate licensee or lessee file a

current Safety Standard Certificate issued by an authorized vehicle
inspection station for any taxicab registered to him, dated not prior to the}
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~ date of demand and may suspend a taX|cab plate licence until the
: certrflcate has been filed. :

(2) Where the officer demands a Safety Standard Certlflcate pursuant to
' subsection (1), the taxicab plate licensee or lessee shali prowde it within
(3) three days. : : ~ -

o (‘3)‘ - Where a taX|cab plate llcence has been suspended under subsection (1),

and where no certificate is filed with the City within sixty (60) days from the '
date of the suspension, the taxicab pIate licence shall be revoked.

Brokers

164,

An offrcer may suspend or revoke a brokerage licence if the broker falls to

. comply with any provision of this by-law and such non- compllance is not
- remedied within seven (7) days following notice from the City specifying the
partlculars of the non- compl|ance

‘General

165

166

. 167

168

169

170

171

(1) When a taxicab driver's licence, taxicab plate licence or brokerage licence
‘has been suspended, cancelled or revoked, the holder of the licence shall
~ return it and, if applicable, the taxicab plate to the City wnthm forty erght
‘ (48) hours of the suspenslon canceIlatlon or revocat|on

(2) ‘An officer may enter upon any business premlses or |nto the taXIcab of

“any licensee whose licence has been suspended, cancelled or revoked for
the purpose of removmg the licence and if appllcable the taxicab plate

. No person shall refuse to dellver or in any way obstruct or prevent an officer from
: obtalnlng a |lcence that has been suspended cancelled or, revoked.

No person shall Operate a taxicab or permit the operatlon of a taXIcab by a drlver ‘

‘whose taX|cab driver's licence has been suspended, cancelled or revoked

- No person shall operate a taxicab or permlt the operation of a taX|cab in respect ;
- of which the taxicab plate licence has been suspended, cancelled or revoked.

; No person shall operate a brokerage in respect of which the brokerage I|cence

has been suspended, cancelled or revoked

‘No person shall provide transportation serV|ces where the PTC has been
~required under this by -law to remove access to the platform for that PTC Driver.

| ;PART XIV = APPEALS

Appeal Rights

Any Applicant may appeal the City’s refusal to issue a licence.
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172 ‘ A person whose name has been removed from the pIate elrglblllty I|st pursuant to
section 78(5)(b) may appeal that decision.
173 A taxncab driver whose taxicab driver’s licence has been suspended or revoked
o pursuant to seot|on 159 may appeaI that deClSlon '
174 A taxicab pIate licensee whose taxicab plate licence has been suspended or

revoked pursuant to seotlon 161 may appeal that deolslon

Flllng of Appeal

All appeals must be submntted to the Clty W|th|n fourteen (14) days of the date of ,

175
the deolslon or order belng appeafed
176 All appeals shaII be in writing and shaII |nolude,
B "(a)  the reason(s)for'the appeal;‘
“(b)  an identification of the appellant and any other party:
(o). ‘the name of any agent, representative or lawyer representlng the
applloant
S (d) - the municipal addresses, teIephone numbers, and email _addresses for |
B ~each person identified in clauses (b) and (c); and
(e)  the appeal fee set out in Schedule 1.
Hearmg |
- 177 The Vehicle for Hire Advnsory Commlttee shall hear all appeaIs under this by Iaw
178 Upon reoelpt of an appeal, the City shall, as soon as is practtoable, notify the
appe|lant and all-other parties of ‘the date time and tooation of the hearing.
179 Al hearlngs before the Vehlcle for Hire AdV|sory Committee shall be oonduoted v
: in accordance wrth Terms of Referenoe approved by Council.
180 - Ifan appeltant falls to appear at a hearlng, the deorsron or order appealed )shalf

be deemed to be in full force and effect as if no appeal had been filed.

Vehicle for Hire Advi'so‘ry Committee Powers

181

182

On an appeal, the VHAC may make any.decision that the officer could have
made and may make its decision subjeot to such conditions as it consrders
advisable.

When making its decision on an appeal the VHAC shall have regard to the

- following matters (where apphoable)

(a) the purposes ofthls by-law as set out in Part Il;
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(b) - the matters set out in section 16;

(c) . the appellant’s record of complying or not complying with any of the

prov1srons of this by- law or any condltlon lmposed ona l|cence

(d) ~ the results of any testing, training, educatlonal or awareness program

completed or not completed by the appellant and

(e)  any other thing or matter relevant to the appeIlant S ablllty to hold a

licence.

. The dec1slon of the VHAC on an appeal shall be f|na| and b|ndrng

Notrce of. the. decision of the VHAC shall be g|ven to the appellant and any other
person present at the hearing.

| The VHAC's decislon shall take effect on the day that it is m'ade. |

PART XV - OFFENCES / PENALTIES

(1 Every person who contravenes. any provision of this by-law, and every
director or officer of a corporation who concurs in such. contravention by
the corporation, is guilty of an offence and, subject to subsection (2), upon
conV|ctlon is liable to a fine not exceedlng $25,000.

(2)  Where a corporatlon is convicted of an offence under subsectlon (1), the B
maX|mum penalty that may be lmposed on the corporatlon is $100, OOO

| No person shall make a false or |ntent|onally mlsleadlng statement of fact,

statutory declaration, appllcatlon or other document requnred by th|s by-law.

No-person shall prevent hinder or obstruct or attempt to prevent, h|nder or

" obstruct an offlcer in the enforcement of this By- law

Where an offlcer has reasonable grounds to believe that an offence has been

committed by a person, the officer may require the name, address, and proofof‘

“identity of that person, and no person shaII fa|l to proV|de the requested

- information.

PART XVI - GENERAL

Plate Replacement

190

When a taxicab plate is defaced, destroyed or lost, the taxicab plate licensee
“shall apply to the City for a replacement and shall pay the appropriate fee under

Schedule 1 within 14 calendar days of the damage, loss or-destruction.
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191 Where the taxicab plate is lost or destroyed, the taxicab pIate licensee shall file a ‘
' police report detalhng the circumstances of the loss or destructlon and the City
shall issue a replacement plate.

, Compllance with Other Laws

192 ~In addition to every other requ:rement rmposed by thlS by-law, every hcence is
‘ issued subject to'the condition that all federal, provincial and mumC|paI laws, by-
‘laws, rules, regulations, orders, approvals, perm|ts standards, and all other
- governmental requirements appI|cabIe to the operatron of the bus|ness SO
Ilcensed must be complied W|th :

,Changes

193 | ‘ ‘When a licensee changes his name or address or any |nformat|on relatlng to his -
: Ircence he shall notify the City within forty-eight (48) hours of the change

= 194 : Where there is to be a change in the composition of a hcensed partnershlp the |
' proposed change must be registered with the City. :

: 195, Where there is to be a change in the composrtron or the controllmg rnterest ofa
' ~licensed corporatlon the proposed change must be registered with the City.

~Fees

196 Persons receiving a service llsted in Schedule 1 shalll pay the fee set out in
Schedule 1 for that serV|ce

Fare Adjustments '

197 The fares set out in Schedule 2 shall be reviewed as needed by the Vehicle for
' Hire Advisory: Commlttee to determine whether to recommend a change to
Council. :
Notice

198 Any notice_requiredto begi\‘/en under this by—law orany order served under Part
- XlI'shall be in writing and shall be sufficiently given or served if delivered in
person or-sent by reglstered ma|I to the last address on file with the City.

199 | Each notlce given or order served shall be deemed to have been received on the v
- day it was delivered or on the third business day after rt was mailed, as the case
‘may be, whether or not it is actually recelved ‘

‘Repeal

L 200‘ | By-law No. 6702/06 is repealed.




 By-law No. 7739/20 ‘ ‘ | " Page39

Short Title

201 This by-law may be cited as the Vehicle for Hire Licensing By-law. -

. Effective Date

202 This “by—l“aw shall co‘me into ’ef'fe‘ct oh March 1, 2020.-

~ By-law passed this 24 day of February, 2020.

Al e

Su;a/n Cassel, ity Clerk
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PTC (payable quarterly, per transportation service)

SCHEDULE 1
FEES
Taxicab Licence Fees | |
Taxncab Plate owner llcence (one year) 1 $250.00
Brokerage licence (one year) 150.00
‘Taxicab driver’s licence (two years) 100..OO ‘
Plate owner llcence clean air cab (one year) o 125.00
~ City plate licence (one year) ~ 1.000.00
Accessible TaX|cab Plate (private) ~125.00
AcceSS|ble Taxicab Plate (one year. Crty owned) -1,000.00
'fPersonal Transportatuon Company Fees o
S 1-25 Drivers (one year) $3,000.00
- 25- 99 Drivers (one year) $9,500.00
Greater than 100 Drivers (one year) - $20,000/year
. Additional per tr‘ansportation service fee (payable quarterly) o 30 cents o
Other Fees R
_ Transfer of taxicab plate ownershrp $ 500.00
7 Filing an appeal . , 250.00 -
: Replacement of taxrcab driver’s llcence v 20.00 :
'Replacement of each tariff card/Passenger nghts and Responsrbllltles - 10.00
Change of reglstered vehicle ' 100.00
- Re-inspection without taxicab meter 25.00
Re- rnspectlon with taxicab meter : 50.00
Lease filing 50.00
Late Cancellation/No Show for Inspection 50.00
Plate elrgrblllty list appllcatlon (every year) ' /75.00
Extension of Vehicle Model Year (per year of extens;on) 125.00
' Accessnble Service Supplement -
Taxicab Plate Licence (annually) '$75.00"
Brokerage (annually) - $2,500.00

7 cents
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2.

- thereof . ‘

| ,SCHEDU‘LE 2
 TARIFFS/FARES | | | | |
~1‘. k‘ For thek first oné-eighth k‘ilomete‘;r‘_orpartthereof' . $3.15 (incl. HST)
For each additi‘onal one—ei’gkhth kilometer or part | ' o

$0.25 (incl. HST)

For waiting time While under‘e‘ngagem‘e\nt, per minute o $O,4O (incl. HST)
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SCHEDULE 3
Taxicab Passengers Rights and ‘ReSponsibilities
- Taxicab passengers in'Pickering are entitled to a professional driver who,

. ~ is licensed by the City of Pickering and promlnently dlsplays his/her taX|cab driver

licence rnsrde the taxicab;
. fknows the major routes and destlnatrons in the City;
e s well-groomed, neat and clean in personal appearance;
. is courteous and provides assistance; | o
. prc\)ides a safe ride;
. knows and obeys all Crty by-laws and all traffic laws
. offers a silent ride if desired; ’ ,
© takes the most direct route to the destlnatlon unless otherwrse dlrected by the :
. passenger,; :
N keeps the lntenor of the taxicab clean and free of debns and
. issues a recelpt upon request notlng the date and time of the trip, place of pick up,

- place ofdlscharge taX|cab plate number dnver name, Provmcral plate number
and the fare pald ~ : :

Taxicab passengers in ’Pick‘ering are entitled to a quality ktaxicyab,

. in good mechanical and ‘physical condition;'

- * with a properly Calibrated_ and seale‘d taxicab meter; |
. wit‘ha clean exterior, passenger area and trunk; .
«  thatis heated or air conditioned on demand; and
«  thatis smoke—free. |

Taxicab passenge,rsin’ Pickering,

o « cannot eat, drink or smoke inside the taxicab;
. '~ cannot interfere with the taxrcab driver in the conduct of his/her duties;
. are respon3|ble for any damage caused to the taxicab; and

. are requlred to pay the requlred fare.






