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 To minimize access off Kingston Road, consolidated private rear accesses should be provided. 
These should be developed with a coordinated approach across landowners to ensure that 
clear accessways are maintained, no properties are landlocked and all lots have a viable 
connection back to a public road. 

 Any redevelopment should seek to remove or minimize grade differences between its adjacent 
lots, including Kingston Road and Whites Road. Where this is not possible due to site 
topography, measures should be taken to make the transition walkable for pedestrians and 
accessible for cars. 

 Vehicular entrances and access points should have minimal impact on walkways and the 
pedestrian realm and where possible should be integrated with building design. 

 Surface parking is discouraged for main street retail, and high-density residential, office and 
mixed-use developments. In these areas, parking shall be provided underground, behind or 
inside a structure on upper floors with appropriate screening, or inside a building. 

 Structured underground parking is preferred over surface parking or above-grade structured 
parking to reduce the urban heat island effect and minimize blank walls.  

 Parking structure design is encouraged to consider flexible designs, including designs which 
allow for future conversions into other uses.  

 Above-grade parking structures shall be encouraged to be designed with active uses on all 
sides. 

 The sides and rear of multi-storey above-grade parking structures facing adjacent 
developments shall be screened as to not create blank facades around the building. They are 
encouraged to incorporate glazing, cladding, landscaping, or exterior finishes to complement 
the surrounding streetscape. 

 At-grade parking structures shall be designed with active uses fronting the public street 
and other pedestrian uses, such as retail or amenity areas. These should incorporate 
visually-appealing architectural and landscape treatments. 

 Access points to parking structures should be located at the rear or side of buildings, and away 
from main streets and intersection corners. 

 Landscaping shall be an integral piece of the site design and be developed to unify and 
enhance the overall architecture of a development. High-quality, durable and diverse 
landscape elements shall be encouraged. 

 A minimum of 10% of each lot shall be landscaped, with a significant proportion of that being 
soft landscaping. 

 Landscaping shall support and define a consistent and attractive street edge. The selection 
and spacing of all plantings should relate to the street type and adjacent land use and site 
conditions.  

 Within sites, landscaping shall define pedestrian routes and enhance visual imagery of the site. 
Large tree canopies are encouraged along pedestrian routes to provide shade and comfort.  

 Sustainable and Low Impact Development (LID) measures are encouraged for all development 
to reduce stormwater run-off.  



 The use of softscapes (e.g., trees, grass, shrubs, flowers) should be encouraged on flat roofs 
of all buildings, including residential, commercial and mixed-use buildings. Green roofs are 
encouraged to act as public amenity spaces.  

 New buildings should be massed and scaled to establish compatible heights to adjacent 
streets and open spaces, while retaining a comfortable pedestrian scale. 

 In cases where buildings have a height of 8 storeys or more proposed adjacent to the 
streetline, the upper storeys of the building should be sited on podiums having a minimum 
height of 3 storeys and a maximum height of 6 storeys. Development shall incorporate building 
and landscape design which minimizes the extent and duration of shadows and maximizes 
access to sunlight for adjacent low-rise developments, parks, open space, primary frontages, 
and other intensively used areas of the public realm. 

 The shadow impact of buildings on adjacent residential buildings, public parks and privately 
owned publicly-accessible spaces shall be assessed through a shadow impact study, where 
appropriate, and minimized to the extent possible. 

 Development shall incorporate building and landscape design which protects and buffers the 
pedestrian realm from prevailing winds. 

 A consistent streetwall should be maintained along Kingston Road and all Primary Frontages. 
The minimum streetwall height along all streets shall be 3 storeys, with a minimum ground 
floor height of 4.5 metres to accommodate for retail uses. 

 The podium portion of tall buildings shall have a minimum height of 3 storeys and a maximum 
height of 6 storeys. 

 All street-related uses should have primary entrances fronting onto the public street and 
feature transparent windows and doors to provide outlook and animation onto the street edge. 

 Building stepbacks should be a minimum of 2.5 metres. 

 A fine-grain pattern of retail units and/or residential entrances is encouraged to provide variety 
and variation in the streetwall. Variation in frontage width is encouraged to flexibly 
accommodate a range of street-related uses, including multiple internal formats and layouts for 
commercial/retail units. 

 Primary and Secondary Frontages are indicated in the Urban Design Guidelines. Primary 
Frontages shall contain predominantly street-related active retail or commercial service uses at 
grade, with primary entrances oriented towards the street to encourage a vibrant public realm. 
Other street-related active uses, including community and institutional uses, are also 
encouraged. Secondary Frontages should contain street-related active retail or other 
commercial service uses at grade, with primary entrances oriented towards the street to 
encourage a vibrant public realm. Other street-related active uses, such as community and 
institutional uses, are also encouraged. 

 Gateways are entry points into significant streetscapes, areas or neighbourhoods, often 
signified by a distinctive public realm or built form and enhanced through site and building 
design. 

 Buildings with significant heights and massing should be located at gateway locations, 
including both mid-rise and tall buildings. Building and landscape design should aim to create a 
sense of arrival. 

 Gateways should incorporate public gathering spaces, such as plazas and urban squares. 



 Buildings at gateways are encouraged to include recessed corners to enlarge the public realm 
at key intersections to support additional spill-over space for active commercial uses. 

 Primary building entrances should be located at gateways. 

 Building articulation, including vertical projections, recessions, design treatments and other 
architectural details, is encouraged at gateway locations to create enhanced visual interest and 
a distinct sense of place. 

 Heights, massing and articulation of buildings at gateways shall consider the aesthetics and 
orientation of view corridors approaching gateways to ensure a cohesive and prominent 
streetscape. 

 Tall buildings (over 13 storeys) should generally be located within gateways, including at the 
intersection of transit spines, major arterials, along the highway and proximate to highway 
access. 

 Tall buildings should be designed and sited to minimize shadows, maximize sky views, and 
reduce negative micro-climate impacts, particularly where high-rise development is directly 
adjacent to low-rise neighbourhoods, parks and open spaces. 

 Building towers shall be subject to a minimum 25-metre separation distance, measured 
between the exterior edges of the building faces. 

Placemaking 

 Public Parks shall front onto public streets, be accessible from adjacent public streets where 
possible, and be of a shape, topography and size that reflects their intended use. Park design 
should incorporate a measure of flexibility to enable the potential for multi-use spaces 
throughout all seasons. 

 Public Parks should have a minimum of one public street frontage and one private street 
frontage, although greater street frontages are encouraged. 

 The siting and sizing of new Public Parks should take into account planned residential and 
employment intensification to ensure adequate provision. 

 Public Parks should contain multiple access points and should be physically and visually 
connected to the public street. New buildings should be positioned to define the shape and 
function of the public park and to create the impression of a cohesive public realm. 

 Public Parks shall incorporate an appropriate range and variety of active and passive 
recreational uses including playgrounds, seating areas, pathways, tree canopies, and where 
appropriate, sports courts. 

 The gateway intersection of Kingston Road and Whites Road is the focal point of Whites 
Precinct. Accordingly, the greatest heights and densities should be clustered in close proximity 
to the gateway. 

 Gateway Plazas should be framed by adjacent settings which are designed to the highest 
architectural standard and should be gathering places which add aesthetic value to the 
environment. 

 Gateway Plazas shall be physically and visually connected to the public street and well-
designed to relate to surrounding buildings and create the impression of a cohesive public 
realm. Commercial and mixed-use buildings adjacent to plazas should provide active frontages 
with direct views and access. 



 Privately Owned Publicly-accessible Spaces (POPS) form a key part of the public realm 
network, providing valuable amenity space through development. POPS are owned and 
maintained by private landowners, but open to the general public to enjoy. They can take a 
variety of forms, including parks, linear parks and urban squares. 

 The locations of POPS will be identified in the implementing zoning by-law and their exact size, 
location and design shall be addressed through detailed block planning. The location and 
design of POPS should seek to physically and visually connect to public streets. 

 POPS should be framed by and relate to surrounding buildings; at-grade active uses shall 
support the programming of the open space and offer a surveillance element to promote 
safety.  

 POPS should maximize sun exposure and strive to achieve 5 consecutive hours of sun as 
measured on March 21 and September 21. 

 POPS designed as Urban Squares should be located in commercial areas and be designed to 
accommodate relatively higher levels of pedestrian foot traffic, with more hardscaped areas 
relative to softscape. Urban squares should be larger than 100 square metres and should be 
sized based on local site conditions. They should be large enough to allow for active 
programming and public events. 

 Public art should be located in or with close proximity to community-oriented spaces, such as 
parks, open spaces, public squares, plazas, and gateways, to maximize visibility. It should be 
exhibited along streets and laneways that support a continuous flow of high pedestrian 
volumes. 

Connectivity 

 Sidewalks and pedestrian paths should provide a network of accessible and inter-connected 
pedestrian routes which relate directly to surrounding buildings and destinations. 

 Adequate space should be provided within the public right-of-way to allow for landscape and 
furniture zones adjacent to sidewalks and pedestrian paths. 

 The proposed new public street is identified as a primary street. Primary streets should be 
designed to prioritize public transit facilities, such as stops, shelters and dedicated lanes. 

Travel lanes should be designed with a minimum width of 3.5 metres and should be provided 
in both directions of travel. 

 Sidewalks should be provided on both sides of the road. They should be designed to 
accommodate all user groups and be a minimum width of 2.0 metres. 

 Where appropriate, dedicated raised cycle tracks should be provided on primary streets 

Landscaping and street furniture zones should be provided on both sides of the street to 
provide a comfortable public realm. They should be wide enough to accommodate a 
continuous row of street trees, typically a width of 2.0 metres. 

 On-street lay-by parking lanes should be provided, where practical, having a minimum width of 
2.5 metres. They may be provided on one or both sides of the road.  

 Vehicular access from Kingston Road should be minimized.  




